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Name of Course 

 
Course Title Basic Customer Service Induction 

 
 
 
Who should attend? 
 
 
 
 

All new staff 

Overview 
 
 
 
 

Introduction to the standards of customer 
service expected. 

Duration 
 
 

1 hour 

                               
 
                               
 
 

1)  What is customer service 
 

2)  Key competencies 
 

3)  Email 
 

4)  Voicemail 
 

5)  Any Questions 
 

           

Course Content 


